Dance Xtreme
2023-2024 Studio Policies

Parent Portal

There will be a parent portal available for all parents to manage your payments and invoices through Jackrabbit.  Once you go to our website, www.xtremedancers.com, you will see the parent portal.  As long as you are a registered dancer, you will be able to make payments and manage your account online.  Ask the office for more details!  
Registration

There is a yearly $15 registration fee per dancer that is required with the registration form to reserve the class space.  Registration is not considered complete and class space is not reserved until the fee is paid.  

Tuition Fees/Payments

**NEW**  There are three sessions at Dance Xtreme that include the Fall (Sept-Dec), Spring (Jan-May), and Summer (July-Aug).  Tuition rates are for the full season including holidays and NOT by the number of classes.  Tuition fees may be paid monthly, semi-annually, or annually.  If paid semi-annually or annually, you will NOT be reimbursed if the child decides to leave the studio.  
**NEW**  After your initial registration, tuition is ALWAYS due the 1st of each month.  ALL payments will be taken through an ePayment system and we MUST have a debit or credit card on file before your child can participate.  EPayments will begin on October 1st and will continue through May 1st.  If payment is not received via your ePayment by the 10th of the month, a $10 late fee will automatically be applied.  If your card is declined, a $5 fee will apply.  
**NEW**  Accounts that are 60 days past due may be sent to a collection agency and the dancer may not return until the account is paid in full.

NSF (Non-Sufficient Funds Payments)

For any checks that are written (i.e. costume deposits, performance fees, miscellaneous fees), a NSF charge of $25 will be applied if returned by the bank.  Once we have received a two or more NSF or DECLINED transactions, only cash will be allowed for payment.  
Drop Notice

Although we encourage all dancers to follow their classes through the entire year, we understand situations may arise that warrant the need to discontinue lessons.  If this occurs, withdrawal from the program must be made ahead of the following month in writing or tuition will still be due.  Tuition is NON-REFUNDABLE or credited for any reason.  NO EXCEPTIONS.
Lost and Found

The Lost and Found is located in the last cubby.  Please check regularly.  All items will be cleaned out monthly and donated to Goodwill.  

Inclement Weather

You will be notified by email and Facebook by 2:00 p.m. CST if your class is canceled.  WE do not necessarily follow school closures, as roads are often cleared by the time class begins.  Canceled classes may be made up on your own time.  If no make-up class is available, a replacement class will be scheduled.  

Subs

We reserve the right to provide a sub if the regular teacher is ill or unable to teach.  We also reserve the right to reschedule or combine classes.  

Class Observation

No family member is allowed in the Dance Xtreme studio with the students and teacher UNLESS it is watch week.  We will have weeks sporadically through 2023-2024 season and will be posted via email and Facebook.  The parents/observers will be allowed in the studio the last 15 minutes of class to observe.  
If your student is not able to participate without a family member, we do offer a Buddy n Me class open to all ages.  Student focus is very important at Dance Xtreme.  We treat it like a classroom environment would at school with lots of fun and music😊  
No competition classes are allowed for observation unless it is a Parent Invite. 

Attendance
Regular attendance is vital to student progress and group choreography.  Attendance is necessary if a child wishes to show a marked degree of improvement and to allow teachers to do the best job possible.  Absences and tardiness can hold back an entire class and the studio cannot jeopardize its responsibilities to the rest of the class for one student.  

If you are ill and will be absent from class, please call the studio and let us know.  
Holiday Showcase – December 22, 2023
· All classes will perform at the Holiday Show

· All classes will have a costume which includes a t-shirt, shorts, tights, and a bow for their hair.  Boys will wear a shirt and black jogger pants.  The due date for this payment is October 1, 2023, and will need to be received in order to perform at the Holiday Show. 
· A $25 shirt will be available for purchase and the due date for this is October 1, 2023.
· ALL payments are NON-REFUNDABLE and must be made to participate.  

· The Holiday Show is tentatively set for December 22, 2023 at 6:30 p.m. at the Decatur Civic Center in Decatur, IL.  
· Tickets will be $15/each and available on November 1, 2023 through www.tututix.com.  
Spring Showcase – June 1, 2024 – DX Goes Country! 
· The dates tentatively set are May 29, 2024 (competition pictures), May 30, 2024 (recital pictures), May 31, 2024 (dress rehearsal), and June 1, 2024 (SHOWS!  There will be two)
· All classes will perform at the Spring Showcase.  Whether they will be at the first show, second show, or both will be provided at a later date.  
· There will be no costume deposits.  All recital costume payments are due February 15, 2024.  A costume invoice will be going out the day we begin classes in January 2024 and will be due by the 15th of February to assure we receive them in time.    

· A $40 shirt/medal will be available for purchase and the due date for this is April 1, 2024.

· ALL payments are NON-REFUNDABLE and must be made to participate.  If you do not pay by the due date, you will not receive a costume and cannot participate in the recital.  

· All students will be measured in January and costumes will be passed out as soon as they arrive.  

· Recital is voluntary, but we encourage everyone to participate.  

· Rehearsal and picture schedules will go out the first week of May.   

· Tickets will be $15/each – Tickets will go on sale April 1, 2024 and will be available through www.tututix.com.
Dress Code

· Ballet/Pointe – Leotard of any kind; tights; pink ballet shoes, hair in a bun, no shirts or shorts of any kind.  Ballet skirt may be worn.

· Jazz/Contemporary – Leotard, camisoles, sports bra, boy shorts, tights optional, biketards, unitards, half-tops; hair in a bun.  Tan slip-on jazz shoes allowed.  No writing on clothing unless dance related.
· Tap – Same as jazz.  Shorts or black dance pants are allowed.  Black or Tan tap shoes required and hair in a bun.  

· Hip Hop – CLEAN TENNIS SHOES; loose-fitting clothing; dance clothes.  No jeans!  Non-street tennis shoes.  Hair must be away from face in a ponytail.
· Leaps/Turns – Same as Jazz/Contemporary.

· Combo Classes (including My Buddy n Me) – tights, leotards, biketards, dance skirts ok; pink ballet shoes; tan tap shoes (for tap portion); tan jazz shoes; hair in ponytail or bun.  Boys may wear t-shirts and shorts of any kind.

· Competition Class – Please check with the director.
· No jewelry may be worn during class.

· It is very important that all dance shoes, bags, etc are labeled with the student’s name.  Dance Xtreme is NOT RESPONSIBLE FOR LOST OR STOLEN ITEMS.

Classroom Etiquette

Dance training is built on standards that reflect respect and professionalism.  These standards include listening to your teacher, applying your corrections, and wearing the required dress code.  We expect our dancers to arrive on time, ready for dance, and to display courtesy to their parents, teachers, and classmates.  Any misconduct unbecoming to students, guests, or teachers may result in suspension from class.
· A good attitude is very important in any learning environment.  It is also considered in class progress on an individual basis.  

· No gum chewing is allowed during class.

· Classes will start promptly at the time specified.  If you are late, please come in and put your shoes on as quietly as possible and join the class in session.  

Insurance/Safety
Dance Xtreme does not carry medical insurance for its students.  It is required that all dance students be covered by their own family insurance policies and if injury occurs it is understood that the student’s own policy is your source of reimbursement.  A release of liability waiver must be signed before your child can dance.  

Please make sure you pick up your child on time.  If you will be late, please call the studio and inform the receptionist so we can keep the child in the office until you arrive.  All children should remain in the building until they are picked up for safety purposes.  Small children are to be supervised by their parents at all times.  
Miscellaneous

· ALL COMMUNICATION will be done via text or email.  Please make sure you have email on file so you can receive important information.

· No videotaping is allowed unless you have prior permission from the director, Kimberly Alexander.

· Inappropriate behavior (violence, touching, yelling, language) is not tolerated at Dance Xtreme and may result in immediate dismissal from the studio without refund.

· Home practice is needed by each student.  We encourage parents/guardians to support their dancer as it will help the teachers progress each class at a faster pace.
· Please inform your teacher of any injuries, allergies, or special needs that your dancer may require.

· No children are allowed in the dance studio unless supervised by the Dance Xtreme staff.  

Photo Release

Dance Xtreme is granted permission to use all photographs taken of students in all promotional materials including websites, posters, advertisements, etc. that Dance Xtreme creates.  Permission is also hereby granted for the dance studio to copyright such photos in its name.  Pertinent identifying information will NOT be released without prior approval.
Dance Xtreme is here to serve you and your child’s dream of dancing!  Please call us any time with questions or concerns you may have.  We look forward to our second year in Clinton and can’t wait to see your child develop and grow!  Happy Dancing!
